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Enroll Patient in VyndaLink
VyndaLink is dedicated to supporting VYNDAMAX patients  
by helping them access their prescribed medication and 
offering additional information that may help with their 
treatment journey.*

YOU CAN ENROLL A PATIENT IN TWO WAYS:

1)  Complete the enrollment form online  
at VyndaLinkPortal.com. 

2)  Download the enrollment form from VyndaLink.com  
and fax the completed form to 1-888-878-8474.

If you have questions about VyndaLink or VYNDAMAX access and 
reimbursement requirements, a Pfizer Field Access Specialist 
(FAS) is available to speak with you in person at your office  
or over the phone. Let your Pfizer Account Specialist know  
if you’d like to get in touch with a Pfizer FAS in your area.

OR Send Rx to an In-Network 
Specialty Pharmacy†
If you prefer, you can send a prescription for VYNDAMAX directly 
to a Specialty Pharmacy in the defined distribution network.

See in-network Specialty Pharmacy information on the back of 
this brochure, or online at VyndaLink.com. Eligible institutions 
may also be able to dispense VYNDAMAX. Check your patient’s 
insurance cards, especially their Rx coverage, to see if a 
particular Specialty Pharmacy is mandated by the patient’s plan.

Please note that a patient can be enrolled in VyndaLink support 
at any time, even if you have already submitted a prescription 
directly to a Specialty Pharmacy.
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This checklist is designed to help 
guide you and your staff through 
the insurance process.

Enroll Patient in VyndaLink OR Send Rx 
to an In-Network Specialty Pharmacy1

Review Benefits Verification and  
Prior Authorization (PA) Requirements  
(if applicable)

2

Submit Prior Authorization (PA) (if applicable)3
Appeal Denials (if applicable)4
Request Reauthorization (if applicable)5 *The same VyndaLink support offerings available to patients prescribed VYNDAMAX are 

also available to patients prescribed VYNDAQEL® (tafamidis meglumine).
†There may be specific Specialty Pharmacy requirements for patients with Medicaid, Tricare, 
and VA coverage. If you have specific questions, contact your Pfizer Field Access Specialist.

http://VyndaLinkPortal.com
http://VyndaLink.com
http://VyndaLink.com


If you’ve submitted a VyndaLink enrollment form, VyndaLink will:

• Complete a benefits verification for the patient and identify  
any plan-specific PA requirements

• Provide a benefits summary to you, your office,  
and your patient

If you’ve sent an Rx directly to an in-network Specialty Pharmacy, 
the Specialty Pharmacy will:

• Complete the benefits verification and verify any coverage  
or plan-specific PA requirements

Most plans require a prior authorization for a new patient or 
when a patient’s medication dosage or form has changed.

• Consider initiating a verbal PA, when possible

• Based on the patient’s coverage and plan-specific PA 
requirements, consider submitting a letter of medical 
necessity proactively with your PA request

VyndaLink can provide information about specific payer 
requirements, but cannot complete or submit PAs or other 
information directly to a patient’s plan.

The plan will review the PA request and make a determination. 
If you’ve enrolled your patient in VyndaLink, update VyndaLink 
with the plan’s decision so that we can provide patient support 
as needed to eligible patients. Contact VyndaLink by phone  
at 1-888-222-8475 or, if registered on the Provider Portal,  
by sending a secure message through VyndaLinkPortal.com.

Request Prior Authorization (PA) 
(if applicable)

Review Benefits Verification and  
Prior Authorization (PA) Requirements
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http://VyndaLinkPortal.com


The plan should provide a reason if a patient is denied access 
to VYNDAMAX. The most common reasons for denials are 
missing or incomplete information, a lack of evidence that  
the treatment is medically necessary, or the treatment is  
not listed on the plan formulary. 

VyndaLink can help you understand plan appeal requirements, 
but cannot submit appeals or other information directly to a 
patient’s plan.

PATIENT FINANCIAL ASSISTANCE

After VYNDAMAX coverage is approved:

• The Specialty Pharmacy will reach out to the patient  
to discuss any out-of-pocket costs

• For patients who need help with their medication cost-
sharing requirements, VyndaLink can identify potential 
financial support options

Appeal Denials (if applicable)

Plans may require your patient to be reapproved to continue 
treatment, or may require a new PA to switch from VYNDAQEL® 
(tafamidis meglumine) to VYNDAMAX. Reauthorization frequency 
and requirements can vary by plan.

For patients enrolled in VyndaLink, your office will receive a  
fax listing all patients with a PA expiring in the next 30 days. 

VyndaLink or the Specialty Pharmacy can provide you with 
information on how to request reauthorization. You or your  
office may need to request reauthorization from the patient’s 
plan directly.

KEEP VYNDALINK UPDATED

• Share the plan’s decision on the patient’s reauthorization  
with VyndaLink by phone or by sending a message through  
the VyndaLink Provider Portal.

Request Reauthorization  
(if applicable)
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How long will it take for my patients 
to receive the medication after I’ve 
prescribed it?

It takes some time to complete a benefits verification, identify payer 
requirements, and coordinate medication shipment to patients. For 
a specialty product, this process can take several weeks, but could 
take longer depending on the individual patient case and payer and 
pharmacy requirements. 

What do I need to include in a prior 
authorization or letter of medical 
necessity?

Visit VyndaLink.com to learn more about the type of information  
that a payer may request be included in a prior authorization 
or letter of medical necessity for VYNDAMAX coverage. Some 
plans may have specific coverage requirements. You can contact 
the patient’s plan directly, or contact a Specialty Pharmacy or 
VyndaLink, to understand plan-specific coverage requirements. 

Which Specialty Pharmacies dispense?

VYNDAMAX is available through a defined distribution network. 
Please find the Specialty Pharmacy list online, or at the end of this 
brochure. Other eligible institutions may also be able to dispense 
VYNDAMAX.

Do I have to send all prescriptions to 
VyndaLink?

No. If you do not want to enroll patients in the VyndaLink patient 
support program, you can send VYNDAMAX prescriptions directly to 
an in-network Specialty Pharmacy. Check your patient’s prescription 
drug insurance, as the plan may require a specific pharmacy within 
the network to dispense depending on the patient’s coverage.

Specialty pharmacies may support patients in exploring financial 
assistance options. Patients who need additional assistance may  
be referred to the VyndaLink patient support program for support.

FAQs

http://VyndaLink.com


Is financial assistance available for  
my patients?

VyndaLink can help identify financial support options for eligible 
patients. Patient out-of-pocket costs will vary depending on 
insurance coverage.

For Medicare or government-insured patients, VyndaLink can refer 
those who may be eligible to Medicare Extra Help or search alternate 
sources of funding. If support through an alternate funding source is 
not available, some patients may be eligible to receive VYNDAMAX 
at no cost through the Pfizer Patient Assistance Program.*

Eligible commercially insured patients may pay as little as $0  
per month through the VYNDAMAX Co-Pay Savings Program.† ‡  
You can confirm your patient’s eligibility and download the co-pay 
card online at VyndaLink.com.

For uninsured patients, we’ll check if they may be eligible for 
Medicaid and we can tell them how to contact Medicaid to apply. 
We may be able to help your eligible patients receive VYNDAMAX 

*Criteria depend on a number of factors, including the specific medicine prescribed, 
insurance status, and household size and income. The Pfizer Patient Assistance Program 
is a joint program of Pfizer Inc. and the Pfizer Patient Assistance FoundationTM. The Pfizer 
Patient Assistance Foundation is a separate legal entity from Pfizer Inc., with distinct legal 
restrictions. Patients must reapply annually.

†The same VyndaLink support offerings available to patients prescribed VYNDAMAX  
are also available to patients prescribed VYNDAQEL® (tafamidis meglumine).

‡Limits, terms, and conditions apply. Patients are not eligible to use this card if they are 
enrolled in a state or federally funded insurance program, including but not limited to 
Medicare, Medicaid, TRICARE, Veterans Affairs health care, a state prescription drug 
assistance program, or the Government Health Insurance Plan available in Puerto Rico. 
Patients may receive up to $60,000 in savings annually. The offer will be accepted only 
at participating pharmacies. This offer is not health insurance. No membership fees 
apply. Pfizer reserves the right to rescind, revoke, or amend this offer without notice. 
For any questions, please call 1-888-222-8475 or write: Pfizer, ATTN: Claims Processing 
Department, IQVIA, Inc. 77 Corporate Drive, Bridgewater, NJ 08807. Visit VyndaLink.com 
for full terms and conditions.

FAQs
Continued

while applying for Medicaid, for up to 90 days, through the  
Pfizer Patient Assistance Program. If your patients do not qualify 
for Medicaid, they may be able to get up to a 1-year free supply 
of VYNDAMAX through the Pfizer Patient Assistance Program. 
Patients must meet the eligibility requirements and reapply  
as needed.

http://VyndaLink.com
http://VyndaLink.com


Phone: 1-888-222-8475    Fax: 1-888-878-8474    www.VyndaLink.com

SPECIALTY PHARMACY INFORMATION
VYNDAMAX® (tafamidis) is available through the below Specialty 
Pharmacies in the defined distribution network:

Accredo
www.accredo.com

Phone: 866-759-1557

Fax: 888-302-1028 

Monday–Friday, 8 AM–8 PM EST

AllianceRx Walgreens Prime
www.alliancerxwp.com

Phone: 855-244-2555

Fax: 877-231-8302

Monday–Friday, 8 AM–8 PM EST

Saturday, 9 AM–5 PM EST

CVS Specialty
www.cvsspecialty.com

Phone: 800-237-2767

Fax: 800-323-2445

Monday–Friday, 7:30 AM–7:30 PM CST

Orsini Specialty Pharmacy 
www.orsinispecialtypharmacy.com

Phone: 800-240-9572 

Fax: 847-427-7976   

24/7 support

US Bioservices
www.usbioservices.com 

Phone: 855-751-7953

Fax: 888-418-7246

Monday–Friday, 8 AM–8 PM EST

Humana
www.humanapharmacy.com/specialty

Phone: 800-486-2668

Fax: 877-405-7940

Monday–Friday, 8 AM–11 PM EST

Saturday, 8 AM–6:30 PM EST

OptumRx  Specialty  Services
www.optumrx.com

Phone: 855-427-4682 

Fax: 877-342-4596

Monday–Friday, 8:30 AM–10 PM EST

Saturday, 9 AM–5 PM EST

*For eligible patients.

Other eligible institutions are able to dispense VYNDAMAX.

PROVIDING PATIENT SUPPORT 
AND MEDICATION ACCESS
VyndaLink can provide the following support offerings  
for your VYNDAMAX patients:

FINANCIAL  
ASSISTANCE*

REAUTHORIZATION  
ASSISTANCE 

ONGOING 
PATIENT  
SUPPORT

EDUCATIONAL 
TOOLS &  
RESOURCES

PRIOR 
AUTHORIZATION
ASSISTANCE

APPEALS 
ASSISTANCE

SPECIALTY  
PHARMACY  
COORDINATION 

BENEFITS 
VERIFICATION
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